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° Overview

What you'll achieve

After following this guide, AutoPost can send photos and Reels to your Instagram account: right away
when you press Send now, or automatically at the time you schedule.

It works with the official Instagram sign-in and your own Meta app. You never give your Instagram
password to AutoPost. For an Instagram account you own, this flow works without submitting App Review
to Meta —itwas tried forreal on 29 September 2026.

Anlinstagram —> AMetaapp+ — —> Youraccount —> AppID+App — Photos,
Business or the Instagram permissions + becomes an Secretin design cards,
Creator use case the AutoPost Instagram AutoPost, and Reels go
account redirect URL tester then Allow live

llustration — what you see in your app may look slightly different

Estimated time
Your situation Estimate
You already have a Meta app (forexample from the Facebook Page guide) About 30 minutes
You don't have a Meta app yet About 45 minutes

One time only. Most of the time is spent on Meta's site and instagram.com.

What you need
What you need Details
AnInstagram Business or Creator Personal accounts arerejected. Step A explains how to switch.
account
Apersonal Facebook account Usedto signinto developers.facebook.com.
AMetaapp You canuse an app you already have. Don't have one yet? Step B.
Alaptop orcomputer Meta's developer dashboard and the instagram.com settings are easiest to use on
awide screen.
An AutoPost account Already signed in to the AutoPost app.
00 NOTE

No Facebook Page needed. The Instagram sign-in doesn't require a Facebook Page. A Meta
business portfolioisn't required for this guide either.
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What AutoPost sends to Instagram

Post content in AutoPost Result onInstagram

A JPEG photo (with or without text) Aphoto postinthe feed. The text becomes the caption.
Adesign card from Image studio A photo postinthe feed (Image studio always saves a JPEG).
AnMP4 or MOV video Reels. The text becomes the caption.

Text only (no photo/video) Rejected. The composerholdsit back before sending.
PNG, WebP, GIF photos, and similar Rejected. Instagram only accepts JPEG.

Alink Added at the end of the caption as plain text (not clickable).
Hashtags Atmost 5 hashtags per post.

Textlength At most 2,200 characters.

One post can hold one photo/video, or a carousel (a swipeable post) of 2-10 photos/videos. Ina
carousel, every photo must stillbe a JPEG, alt textis filled in per photo, the captionis written only once,
and Instagram crops all media to the ratio of the first item (the cover) — keep the ratios the same, for
example 4:5.
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a Understanding the terms

Term

Professional
account

Meta app

Use case

Permission

Redirect URL

Instagram Tester

Instagram app ID

Instagram app

secret

Token

Reels

What it means

AnInstagram account of the Business or Creator type. Only these types can post through the
official API.

The app youregister at developers.facebook.com. Free. This app is what asks your Instagram
account for permission.

The "whatis this app for" choice. ForInstagram: Manage messaging & content on Instagram.

Aright AutoPost asks for. Only two: instagram_business_basic (readingthe profile)and
instagram_business_content_publish (publishingposts).

The AutoPost address Instagram sends you back to after you press Allow. Meta's dashboard field
has the same name: Redirect URL.

Arolein the Meta app foran Instagram account. With this role, your account can use the app without
App Review.

The app numberused only for the Instagram sign-in. It's different from the Facebook app ID at the
top of the dashboard.

The app's secret key of 32 letters/digits. Treat it like a password.
The access key Instagram gives after you press Allow. AutoPost stores it encrypted and renews it on
itsown.

Instagram's short videos. Every video from AutoPost is published as Reels.
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a Step A — Setting up a professional account

Checking the account type

1 Openinstagram.com inyour browser and signinwith the account you want to connect.
2 OpenSettings.

3 UnderYourinsights and tools, ook for the Professional account menu.

If that menuis there and shows a Category (for example Entrepreneur), your account is already
professional. Go onto Step B.

Q1 NOTE

Creator or Business? AutoPost works with both. Choose the one that best fits how you use
Instagram.

Settings
Professional account
Category
R Meta
Display category label
Public business information

Email

WhatsA |
& Edit profile Numbpepr [:‘

O Notifications Continue

¥ a
@ | account
= WhatsApp with

Eﬂ Creator tools and controls

B Ads payments © Drive sales from conversations

The instagram.com settings (in English): the Professional account menu on the left and the Category row
"Entrepreneur” with a Change link on the right — both highlighted.

Q1 NOTE

The example in this guide. The accountin the screenshotsis a Creator account in the Entrepreneur
category. ABusiness account works too.

If the account is still personal

Switchit to a professional account first. It's free, and you can switch back at any time.
1 Inthelnstagram app, open Settings, then look for the Account type and tools menu.
2 Choose Switch to professional account.
3 Followthe prompts: choose Creator or Business, then pick the category that fits best.

The menu names can differ slightly depending on the version and language of your Instagram app.
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a Step B — Settingup aMetaapp

If you already have a Meta app

Forexample the app you created while following the Facebook Page guide ( /panduan/facebook/en ). Just
use that app. This guide was tested with the same app: one app can serve a Facebook Page and
Instagram at once. Goonto Step C.

If youdon't have a Meta app yet

Follow Step Bin the Facebook Page guide ( /panduan/facebook/en )to create anapp at
developers.facebook.com. There's only one difference: at the Use cases step, tick Manage messaging
& content onInstagram (with or without Manage everything on your Page). If you tick it there, you can
skip Step C.

01 NOTE

A business portfolio is optional. For Instagram, you can choose the option fornot connecting a
business portfolio yet ("l don't want to connect a business portfolio yet" or similar). If the same app is
alsoused foraFacebook Page, connectit to the portfolio your Page belongs to.
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a Step C — Adding the Instagram use case

Note: The Meta dashboard screenshots in this guide were taken with Meta's interface set to
Indonesian, so the words in the pictures may differ from the English labels quotedin the text. The
layout and the position of each button are the same.

1 Atdevelopers.facebook.com, openyourapp.
2 Intheleft menu, choose Use cases.

3 Press Adduse case at the topright.

N Meta Aplikasi Saya Tindakan yang diperlukan Dokumen Fitur = Dukungan ¥ Q Cari 0
AutoPost -
Kasus penggunaan
Gﬁ Dasb Pilih setiap kasus penggunaan untuk menyesuaikan cara kerjanya dan menambahkan ekstensi untuk lebih banyak fungsi. & Tambahkan kasus penggunaan
asbor
Tindakan yang Diperlukan Kelola segala sesuatu di Halaman Anda
F Publikasikan konten dan video, moderasi postingan dan komentar dari pengikut di Halaman Anda dan dapatkan £ Sesuaikan

,‘ Kasus penggunaan insight mengenai interaksi. Tentang Pages API

= Facebook Login for Bus... v

% Pengujian

Q Terbitkan Diterbitkan

The Use cases page of the AutoPost app (Meta dashboard in Indonesian): only one use case so far, "Manage
everythingonyourPage". The "Add use case" button at the top right is highlighted.

4 Awindow foradding more use cases opens. Under Filter by, choose Content management.
5 Tickthe Manage messaging & content onlInstagram card.

6 PressSave.

AutoPost — Instagram guide - page 7 of 38



Tambahkan kasus penggunaan lainnya x
You can add use cases from multiple categories, but not all use cases can be added to the same app. Create a new app if use cases you want to
add aren't available.

Filter berdasarkan Akses Threads API

Unggulan (4] @ Gunakan Threads API dan pilih untuk mengautentikasi pengguna, mengambil informasi
pengguna, memposting utas, membalas utas, mengelola pengaturan balasan, dan/atau

Semua (14) mengumpulkan insight untuk profil Threads yang Anda miliki atau kelola atas nama orang
lain. Tentang Threads API

Iklan dan monetisasi (6)

(Y oot bl i) Kelola pesan & konten di Instagram v
@ Terbitkan pestingan, bagikan cerita, tanggapi komentar, jawab pesan direct, dan banyak lagi

Pengiriman Pesan Bisnis (3) dengan Instagram API. Tentang Instagram AP
Lainnya (1 Akses Live Video API
m Gunakan Live Video API untuk streaming video siaran langsung di Facebook. Tentang Live
Video API

Sisipkan konten Facebook, Instagram, dan Threads di situs web lain
Gunakan oEmbed API untuk menyisipkan konten Facebook, Instagram, dan Threads, seperti
foto dan video, di situs web lain. Tentang kasus penggunaan cEmbed

<>

Lacak interaksi dengan Peristiwa Aplikasi Meta

H Pilih dari peristiwa aplikasi standar atau buat milik Anda sendiri untuk mendapatkan data
dan analisis tentang bagaimana pengguna berinteraksi dengan aplikasi Anda. Pelajari
selengkapnya

The window for adding more use cases (Meta dashboard in Indonesian): the "Content management (5)" filter
selected, the "Manage messaging & content on Instagram” card ticked, and the Save button — all three highlighted.

01 NOTE

Below the window title there's a sentence in English: not alluse cases can be combined in one app. If
you can't tick the Instagram card in your app, create anew app just for Instagram (Step B).

Your app now has two use cases (orone, ifit'sanew app just forInstagram). Each has a Customize button.

Q Meta Aplikasi Saya Tindakan yang diperlukan Dokumen w Fitur = Dukungan w Q cari... Q
E&) Autopost -
Kasus penggunaan -
m Dash Pilih setiap kasus penggunaan untuk menyesuaikan cara kerjanya dan menambahkan ekstensi untuk lebih banyak fungsi. ‘ & Tambahkan kasus penggunaan
asbor

Tindakan yang Diperlukan — Kelola segala sesuatu di Halaman Anda

T Publikasikan konten dan video, moderasi postingan dan komentar dari pengikut di Halaman Anda dan dapatkan & Sesuaikan
" Kasus penggunaan insight mengenai interaksi. Tentang Pages API e
£=3 Facebook Login for Bus... v Kelola pesan & konten di Instagram

@ Terbitkan postingan, bagikan cerita, tanggapi komentar, jawab pesan direct, dan banyak lagi dengan Instagram API. -
% Pengujian Tentang Instagram AP =
E Terbitkan Diterbitkan

The Use cases list now holds two cards: "Manage everything on your Page" and "Manage messaging & content on
Instagram”. The Instagram card and its Customize button are highlighted.
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a Step D — Adding two permissions

6.1 0pening the setup page

1 Onthe Manage messaging & content onlInstagram card, press Customize.

2 The Customize use case page opens. At the top left there's an Instagram APl selector. Below it are
the menus Permissions and features, APl setup with Instagram sign-in, an APlintegration helper,
and APl setup with Facebook sign-in.

3 TheoneAutoPost usesis APl setup with Instagram sign-in. The APl setup with Facebook sign-in
menuisn'tused.

QO Meta Aplikasi Saya Tindakan yang diperlukan Dokumen Fitur = Dukungan w Q, Cari... O
Kasus penggunaan > Sesuaikan
G]J Sesuaikan kasus penggunaan
Sesuaikan pengaturan kasus penggunaan dan izin agar aplikasi Anda berfungsi sesuai keinginan Anda.
o @ Instagram API -
V4 @ Selamat datang di Instagram API &
Izin dan fitur
=] Mulailah menggunakan API Instagram untuk membuat, menerbitkan, dan mengelola konten. Anda juga bisa berinteraksi dengan pengguna dengan
Penyiapan API dengan login Ins... mengirim dan menerima pesan, serta memoderasi komentar. Pelajari selengkapnya
Bg N Jika Anda ingin bisa melacak tagar dan insight, beralihlah ke API setup with Facebook login.
9 Pembantu integrasi API
Penyiapan API dengan login Fac... Nama aplikasi Instagram 1D aplikasi Instagram Rahasia aplikasi Instagram
AutoPost-IG | Sync app name disamarkan L e Tampilkan
Tambahkan lebih banyak ke ka...
{é} ( ' 1. Tambahkan izin pengiriman pesan yang diperlukan R
@j Tambahkan izin pengelolaan kenten dan pengiriman pesan yang tercantum untuk membuat, menerbitkan, dan mengelola kenten serta menanggapi
pesan secara langsung dan mengirim balasan pribadi dengan akun Instagram Anda. Kelola izin dan fitur ini dan yang opsional di halaman Izin dan
Q fitur.

* instagram_business_basic
* instagram_business_manage_comments
| n_busi _manage_|

@ Add all required permissions

The Customize use case page (Meta dashboardinIndonesian), "Instagram API" selector, APl setup with Instagram
sign-in page: the "Permissions and features"” menu on the left, the "Instagram app ID" card (value masked), and the
"Instagram app secret” card (hidden) with its Show button — all three highlighted. Below them, step "1. Add required
messaging permissions” with the "Add all required permissions" button.

The APl setup with Instagram sign-in page has three cards at the top — Instagram app name (for
example AutoPost-IG), Instagram app ID, and Instagram app secret — followed by five numbered steps.
Here's what you do and don't need to do:

Step on Meta's page Needed?

1. Add required messaging Don't press Add all required permissions. Add the two permissions through
permissions Permissions and features (6.2).

2.The access token step Not needed. AutoPost getsits own token when you press Allow.

3. The webhook step (Callback URL, Not needed. Leave it empty.
Verify token)

4. Setup Instagram business sign-in Needed — Step E.

5. Complete app review Not needed foryour own account thatis an Instagram Tester (Step F).
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01 NOTE

Card 5 says app review is "required". That sentence applies to apps used by other people. For your
own Instagram account that is an Instagram Tester, posts are published without review — this was

tried forreal on 29 September 2026.

01 NOTE

Why not use "Add all required permissions"? That button adds messaging and comment
permissions ( instagram_business_manage_messages , instagram_business_manage_comments )that
AutoPost doesn't need, and it doesn't add the publishing permission

( instagram_business_content_publish )that AutoPost does need.

01 NOTE
The Instagram app name is created by Meta from your app's name (in this example AutoPost-I1G).
This is the name shown later in the testerinvitation and on Instagram's permission page.

6.2 Adding the permissions in Permissions and features
1 Intheleftmenu, choose Permissions and features.
2 Findthe instagram_business_basic row,thenpress + Add.
3 Findthe instagram_business_content_publish row, thenpress + Add.
4 Bothare now marked Ready for testing, and their button changes to Actions.
01 NOTE

"Ready for testing" sounds like it's not ready yet. For your own account thatis an Instagram Tester,
this statusis enough.
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Aplikasi Saya Tindakan yang diperlukan Dokumen w Fitur = Dukungan w Q, Cari...

e e
kreator yanq disetujui oleh merek tertentu.

@ Deskripsi Lengkap

B8

instagram_branded_content_creator
i rusbmgrairiy biandest cont
miembaca danmengubsh status

@ Deskripsi Lengkap

ator memungkinkan aplikas Anda
pramosi kenten khusus kreator + Tambahkan

instagram_business_basic
Dengan instagram_business_basic , aplikasi Anda dapat membaca info
dan media profil skun Instagram Business. 0 Siap untuk pengujian Tindakan *

( Deskripsi Lengkap

% 0D N O

=

gram_busi _publish
The mstagram_business_content_publish permission allows an app to
ereate organic feed phato and video posts on behalf of s business user. (] Siap untuk pengujian Tlndalc.‘ -

@ Deskripsi Lengkap

o8B &

+ Tambahkan
() Deskripsi Lengkap
instagram_business_manage_insights
IzinInstagram_Business_Manage._Insights memungkinkan aplikasi

+ Tambahkan

akun profesional

(1) Deskripsi Lengkap

I @ i

The Permissions and features list (Meta dashboard in Indonesian): the instagram_business_basic and
instagram_business_content_publish rows (highlighted together) marked "Ready for testing" with an Actions
button; other permissions such as instagram_business_manage_comments and
instagram_business_manage_insights still have a "+ Add" button.

Permission Whatit's for
instagram_business_basic Reading yourInstagram username, account type, and account ID.
instagram_business_content_publish Publishing photos and Reels.

Youdon't need to add any other permission.
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Step E — Registering the redirect URL

7.1 Copying the address from AutoPost

1 InAutoPost, open the Social accounts menu, then on the Instagram card press Connect (it says
Manage if an accountis already connected).

2 Inthe How to connect card, find the blue box Redirect URL for your app.

3 Clickthe addressinthatbox. The whole addressis selected at once. Copy it (Ctrl+C).

Instagram

Business or Creator accounts,

connected through the official
Instagram sign-in.

1connected 1/3 Manage -

How: App ID + permission

The Instagram card in the Social accounts menu: "Business or Creator accounts, connected through the official
Instagram sign-in.", the "1 connected" label and the account count, the gold Manage button, and the line "How: App
ID + permission”. If no accountis connected yet, the button says Connect.

+ Writeapost @ 2 =k

Q. Searchmenus: accounts, schedule, password..

0 ~o beta

Home + Allplatforms

Instagram
For Business or Creator accounts, through your own Meta app — official, no Instagram password.

New post + Download guide (PDF)

Autopost
m New here? How to use this page o
0 My sites Step by step, what you need, and what error messages mean
How to connect Connectedaccounts 1ot3

1 Make sure yourInstagram account is a Business or Creator
account (Instagram app — Settings — Account type) @rina_kusuma

Branding Creatoraccount - tok

2 | At developers.facebook.com , 0penyourapp (or create one) — Use connected Sep 29, 20...

cases — Add use case — tick Manage messaging & contenton

-
]
a
@

<

slifloN-NoloN N
r =
Pz
s B

Instagram — Save
3 Press Customize — Permissions and features, then add
Socialaccounts 2 - - 1¢ Instagram rules to remember
instagram_business_basic and
instagram_business_content_publish . + Ewvery postmust have animage or video — text-only posts are
d Notifications rejected
4 A A.Plsetu‘p w"th Instagrarrls\gnfln 4"4' Setuplnstagram * Imagesmustbe JPEG(jpg). Instagram doesn’'t accept PNG,
Auto video business sign-in, fill in Redirect URL with the redirect address WebP. or GIF
below, exactly the same.
« Imageratio between 4:5 (portrait) and 1.91:1 (landscape);
Shorts Maker 5 AtApproles— Roles — Add People. choose Instagram Tester and square is safest
enteryour Instagram username. Accept the invitation at * Linksincaptions aren't clickable, so we write them as plain text.
MORE instagram.com— Settings — Apps and websites — Tester Invites « Instagram allows 100 APl uploads per account every 24 hours.
— Accept
e Schedule calendar
6 CopytheInstagramapp ID and Instagram app secret (from the
. same setup page) into the boxes below, press Connect Instagram
Analytics i
then choose Allow. We exchange Instagram’s one-hour token fora

ﬂ Themes

60-day tokenright away, thenrenew it automatically before it
expires.

The Instagram page in AutoPost: the page header with the gold guide download button on the right, the "New here?
How to use this page" box, the "How to connect” card with numbered steps, and the "Connected accounts" and
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For AutoPost at app-autopost.solusikecerdasankomputasi.com, the addressiis:

https://app-autopost.solusikecerdasankomputasi.com/api/sosial/instagram

01 NOTE

Still copy it from the box on your page. That box always shows the right address for the AutoPost
serveryouuse.

7.2 Pastingitinto Meta's dashboard

1 Gobackto APl setup with Instagram sign-inin Meta's dashboard.

2 Scrollto 4. Setup Instagram business sign-in, then press Set up.

Aplikasi Saya Tindakan yang diperlukan Dokumen = Fitur = Dukungan w C ari Al
eta P! ¥ yang g -
(D Untuk menerima webhooks, aplikasi Anda harus sudah diterbitkan.

= URL Callback @

~q

[ n%

E Verifikasi token @

,-

[ ] Lampirkan sertifikat klien ke permintaan Webhook. Pelajari selengkapnya

A

(] k

4. Siapkan login bisnis Instagram
Berikan cara aman bagi bisnis untuk memberikan izin aplikasi Anda mengakses data dengan login bisnis,

= . 5. Selesaikan tinjauan aplikasi
L Instagram gharuskan keberhasilan penyelesaian proses tinjauan aplikasi sebelum aplikasi Anda bisa mengakses data langsung
Jalani tinjauan aplikasi untuk mendapatkan akses lanjutan ke izin Instagram. Kirimkan permintaan tinjauan aplikasi jika Anda sudah

2] siap.

The "4. Setup Instagram business sign-in" card (Meta dashboard in Indonesian) with its blue Set up button
(highlighted). Above it, the webhook section (Callback URL, Verify token) left empty; belowit, "5. Complete app
review".

3 The SetuplInstagram business sign-in window opens. Paste the addressinto the Redirect URL
field.

4 PressSave.
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Siapkan login bisnis Instagram
Untuk menyiapkan login bisnis, berikan URL pengalihan. Ini adalah lokasi di mana
pengguna akan diarahkan setelsh menyelesaikan alur login,

Alihkan URL

https:/fapp: usik murEutasi,corr" pi ial/instagram|

The "Setup Instagram business sign-in" window (Meta dashboard in Indonesian): the "Redirect URL" field holding
https://app-autopost.solusikecerdasankomputasi.com/api/sosial/instagram and the Save button — both
highlighted.

5 Thestep 4 cardnow has agreencheck markand asentence like "Use the URL below in an anchor tag
orbutton..". That sentence is meant for developers; you don't need to do anything else here.

o Meta Aplikasi Saya Tindakan yang diperlukan Dokumen » Fitur = Dukungan » Q, cari 1a)
D Untuk menerima webhooks, aplikasi Anda harus sudah diterbitkan.
URL Callback @
0
7] Verifikasi token @&
-~
’ @  Lampirkan sertifikat klien ke permintaan Webhook. Pelajari selengkapnya
=
R
4. Siapkan login bisnis Instagram -
»Q. Gunakan URL di bawah ini dalam tag jangkar atau tombol di situs web Anda uptuk meluncurkan login bisnis. Untuk mempelajari
selerigkaphiva cara mengambit token skses dan penyestsisn URL, Hhat develoBee dots, kaimi
' 5. Selesaikan tinjauan aplikasi i
Instagram mengharuskan keberhasilan penyelesaian proses tinjauan aplikasi sebelum aplikasi Anda bisa mengakses data langsung.
{{13‘:}- Jalani tinjauan aplikasi untuk mendapatkan akses lanjutan ke izin Instagram. Kirimkan permintaan tinjauan aplikasi jika Anda sudah
siap
@h
The "4. Setup Instagram business sign-in" card with a green check mark (highlighted) and a sentence saying to use
the URL below in an anchor tag or button on your website to launch the business sign-in.
01 NOTE

It must match exactly, character by character. Instagram compares this address with the one
AutoPost sends. Even assingle trailing slash / makes the permissionrequest fail. Don't add spaces,
slashes, or www . According to Meta's documentation, the dashboard sometimes adds a trailing

slash by itself. If the permissionis rejected because of the address, open the step 4 card again and
check the saved address.
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a Step F — Making your account an Instagram tester

Aslong as the app hasn't passed App Review, Instagram permission can only be given by accounts that
have aroleinthe app. That's why your Instagram account needs to become an Instagram Tester, and the
invitation must be accepted.

8.1 Adding the testerin Meta's dashboard
1 Intheappdashboard'sleft menu, choose App roles — Roles.
2 Press AddPeople.

3 Awindow foradding people to your app opens. At the top are Administrator, Developer, Tester, and
Analytics User. Don't choose any of them.

4 Inthesectionforadditionalroles forthis app, choose Instagram Tester.

5 Inthesearchfield, type yourInstagram username (without @). Choose youraccount fromthe
suggestions.

6 PressAdd.

Tambahkan orang ke aplikasi Anda x

Tetapkan peran

Administrator
Bisa mengubah semua pengaturan aplikasl, memberikan peran aplikasi, membuat

iguji semua izin, fitur, dan produk, serta melinat

aplikasi, pengguna, dan halaman uji, men
nsight aplikasi

Developer
= Bisa mengubah semua p
aplikasi, membuat apiik

produk, serta melihat insight aplikas

sengaturan aplikasi kecuali rahasia aplikasi dan penghapusan
wgguna, dan halaman wji, menguii semua izin, fitur, dan

& Penguji
Bisa menguji semua ixin, fitur, dan produk

i Pengguna Analytics
Bisa mefihat insight aplikasi

Peran tambahan untuk aplikasi ini @

Penguji Instagram
L ] Bisa menguji semua izin, fitur, dan produk, yang diperiukan oleh Instagram Basic Display
APl

& Earphmok Nouslomes Sesnuct = ceogiced 20 e added 0 an ans Tect peers can's b added Leasn bomre

2, rina_kusuma *

B .
rina_kusuma
[ -

The window for adding people to your app (Meta dashboard in Indonesian): the "Instagram Tester" optionin the
additionalroles section selected, and the username field with the account suggestion below it — both highlighted.
The Administrator, Developer, Tester, and Analytics User options are not selected.

01 NOTE

"Tester" is not the same as "Instagram Tester". The plain "Tester" role is for Facebook accounts.
AutoPost needs Instagram Tester. The English sentence in that window ("A Facebook Developer
Accountisrequired..") applies to the Facebook account roles above it.
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Youraccount now appears inthe App roles list with the Instagram Tester role and the status Waiting for
approval (or Pending).

o Meta Aplikasi Saya Tindakan yang diperlukan Dokumen * Fitur = Dukungan »

(D Pembaruan

o] AutoPost -
g Autoros Kami membuat beberapa pembaruan pada cara kerja peran untuk aplikasi yang terkait dengan akun bisnis.
i * Orang yang memiliki peran di aplikasi sekarang bisa dikelola langsung di Meta Business Suite. Pengguna bisnis tambahan yang tidak tercantum di bawah ini
[} Dasbor juga bisa memiliki peran di aplikasi melalui Meta Business Suite.
=5 * Orang yang memiliki kontrol penuh atas akun bisnis ini bisa menambahkan orang ke aplikasi menggunakan alamat email bisnisnya, bukan akun Facebook
|:Z] Tindakan yang Diperlukan pribadinya.

Email yang dikirim ke orang yang menggunakan Meta Business Suite akan masuk ke email bisnis mereka.
Maotifikasi untuk orang menggunakan Meta Business Suite hanya akan ditampilkan di Meta Business Suite, bukan di akun Facebook pribadinya.

’ Kasus penggunaan

Karena perubahan ini, kami menyarankan agar setiap pembaruan terkait orang yang memiliki akses ke aplikasi Anda dilakukan melalui Me

= Facebook Login for Bus...
22 Pengujian Akun Meta Business Suite

[, Terbitkan Diterbitkan

2 ; [ Edit peran di Meta Business Suite
Aplikasi ini dikelola olek Admin bisnis ini bisa mengupdate peran dan pengaturan aplikasi ini.

Peran aplikasi
Peran aplikasi memungkinkan Anda mengentrol orang mana yang memiliki izin untuk mengedit dan melihat aplikasi Anda.

Semuaperan & Administrator [ Developer [ Penguji 06ef50 Lainnya & Tambahkan Orang

b

Lv Pengaturan aplikasi v

ﬁj‘ Peran aplikasi ~

Peran Nama 4 Peran & T Status O T Tindakan

F’("’\ggdnn U‘I Your Name {*) Administrator -=|

\ Kotak Masuk Pemberitahuan L3
8  AutoPost Pengirim ® Administrator W
-
=) i ) [@ Penguji Instagram =
rina_kusuma Pen nstagram bisa mengelola undangan di bagian Menunggu persetuje | W

The Approleslist (Meta dashboardin Indonesian): the row of your Instagram account with the "Instagram Tester" role
and a pending status (waiting for approval), highlighted. The business portfolio name is masked.

8.2 Accepting the invitation on Instagram

Theinvitationis accepted from that Instagram account itself, in a browser.

1 Openinstagram.com and signinwith the Instagram account youjustinvited.

2 Open Settings — Apps and websites. The direct address s
instagram.com/accounts/manage_access/.

3 Choose the TesterInvites tab.

4 Ontheinvitation fromyourapp (forexample AutoPost-1G), press Accept.

Apps and websites

o0 Meta Active Expired Removed

remove yo s er fro ge

By proceeding, you agree to the Meta's Platform Terms and Developer Policies

AutoPost-IG
& FEdit profile

The Apps and websites page oninstagram.com (in English): the "Tester Invites" tab and the blue "Accept” button
under the "AutoPost-1G" invitation are highlighted; there's also a Decline button and the consent sentence "By
proceeding, you agree to the Meta's Platform Terms and Developer Policies".
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By pressing Accept, you state that you act on behalf of the app owner and agree to Meta's Platform
Terms and Developer Policies. Since the app is your own, that's expected.

Once accepted, the invitation changes to AutoPost-1G — Authorized by you on ... with a Remove
button. Don't press Remove here: that button takes your account off the testerlist.

Settings Apps and websites

Expired Removed Tester Invites
00 Meta

& Editprofile
() Notifications

The Tester Invites tab after accepting: "AutoPost-1G — Authorized by you on Sep 29, 2026" highlighted, with the
Remove button below it.

Q1 NOTE

Invitation not showing up? Make sure you're signed in with the right Instagram account. Openitina
browser (instagram.com) — that's the way we tested. Reload the page alittle laterif needed.
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a Step G — Connectingin AutoPost

9.1Copying the Instagram app ID and secret

Both are on APl setup with Instagram sign-in (Step D, 6.1), in the top cards.

1 Instagramapp ID — copy the number.

2 Instagram app secret — press Show, then copy all 32 characters. If Meta asks foryour Facebook
password first, enterit yourself — never give it to anyone else.

developers.facebook.com > Use cases > Customize

API setup with Instagram login
Instagram app name AutoPost-1G

Instagram app ID 123400000000

Instagram app secret XYY XY m

This secretis only pastedinto AutoPost — don't share it.

llustration — what you see in your app may look slightly different

A CAREFUL

Don't mix it up with the Facebook app ID. The number at the top of the dashboard (next to the app
name)is the Facebook app ID. AutoPost uses the Instagram app ID on the Instagram sign-in setup
page. The two are different.

9.2 Filling in the form

Go back to the Instagram page in AutoPost. Below the redirect URL box there's a form:
1 Instagram App ID — paste the Instagram app ID. It's 10-20 digits.
2 Instagram App Secret — paste the Instagram app secret. It's shown as dots on purpose.

3 PressConnectlInstagram.

AutoPost — Instagram guide - page 18 of 38



Redirect URL for your app
https://app-autopost.solusikecerdasankomputasi.com/api/

sosial/instagram

Register this address in the Meta app first. Instagram compares it character
by character, so even a trailing slash difference makes the permission
request fail.

Instagram App ID
1234567890123456
It's on the APl setup with Instagram sign-in page.
Instagram App Secret
sesc0sss0esss0csssesossscsossssos

It'sright below the App ID (hidden until you reveal it). We store it encrypted and use
it only to exchange tokens.

@ ConnectInstagram

Permissionsrequested: instagram_business_basic ,

instagram business_content_publish .

The form on AutoPost's Instagram page (sample values): the "Redirect URL foryour app" box holding https://app-
autopost.solusikecerdasankomputasi.com/api/sosial/instagram, the Instagram App ID field with the sample
number1234567890123456, the Instagram App Secret field shown as dots, and the gold "Connect Instagram”
button — all four highlighted. Below the button: "Permissions requested: instagram_business_basic,
instagram_business_content_publish".

0 NOTE
Finish within 10 minutes. From the moment you press Connect Instagram, you have 10 minutes to
press Allow onInstagram. Do it in the same browser, and don't block cookies for the AutoPost site.

9.3 Giving permission on Instagram

AutoPost takes you to Instagram's permission page. It says roughly: "AutoPost-IG isrequesting access
to: (youraccount name). If you select Allow, AutoPost-1G will be able to:".

1 Checkthe account nameinthat sentence. Make sureit's the account you want to connect. Ifit's the
wrong account, press Cancel, sign out of Instagram, sign in with the right account, then start again
from 9.2.

2 View profile and access media (required) — required, already on.
3 Accessand publish content — leave it on. Without this permission AutoPost can't post.

4 PressAllow. The steps on AutoPost's Instagram page use the same button name.
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Instagnam

is requesting access to: rina_kusuma. If you
select Allow, will be able to:

View profile and access media (required)

Access and publish content D

Instagram's permission page (in English): "AutoPost-1G is requesting access to: (your account name). If you select
Allow, AutoPost-IG will be able to:" — the "Access and publish content” switch turned on and the blue "Allow" button
are highlighted; below themis the Cancel button.

01 NOTE

If your browserisn't signedin to Instagramyet, Instagram shows its sign-in page first. Sign in with the
accountyou made an Instagram Tester. AutoPost never sees the password you type there.

9.4 What AutoPost does behind the scenes

1. Whenyou press ConnectInstagram, AutoPost checks the format of the App ID and App Secret,
then creates arandom security code (state). That code, the App ID, and the App Secret are stored
encryptedin a browser cookie thatlasts 10 minutes.

2 Afteryoupress Allow, Instagram sends you back to the redirect URL. AutoPost makes sure the
security code matches and that you're still signed in with the same AutoPost account.

3 AutoPostexchanges the authorization code for a 1-hour token, thenimmediately exchanges that
fora 60-day token.

4 AutoPostreadsyour profile. Personal accounts are rejected.

5 Thetoken, AppID, and App Secret are stored encrypted (AES-256-GCM) in the database. The
temporary cookieis deleted.

6 Tokens are renewed automatically when 15 days or less of their validity remain. The AutoPost worker
runs this check regularly (about once an hour), so you don't need toreconnect every 60 days.
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9.5 Signs of success

You're back on the Instagram page in AutoPost. A greenbox appears at the top:

v “@your_account” was connected after testing it with Instagram. Its tokenis stored
encrypted.

Your account appearsin the Connected accounts card with the connected label. A smallline below it
shows the account type and how long the tokenis valid, for example "Creator account - token valid until
Nov 28,2026 (renewed automatically)".

“@rina_kusuma” was connected after testing it with Instagram. Its tokenis stored
encrypted.

The green box at the top of AutoPost's Instagram page: “@rina_kusuma” was connected after testing it with
Instagram. Its tokenis stored encrypted.

Connected accounts 10f3

@rina_kusuma
@ Creatoraccount - tokenvalid untilNov
28,2026 (renewed automatically)

connected Sep 29,2026, 06:35 AM

connected

4 Retest X Disconnect

The "Connected accounts” card (1 of 3): the Instagramicon, the account name, the line with the account type and
tokenvalidity ("Creator account - tokenvalid until .."), the connection date, the green "connected" label, the Retest
button, and the red Disconnect button.

01 NOTE

If you connect the same account again, the message reads: “@your_account” was already
connected — we refreshed its token after testing it with Instagram. The accountisn't listed twice.

9.6 What "10of 3" means

Each AutoPost account can connect at most 3 Instagram accounts. This limitis enforcedin the
database. Once you have 3, the form can still be used to reconnect the same account; a fourth account
isrejected with the message "There are already 3 Instagram accounts. Disconnect one first if you want to
replaceit.”
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@ Step H — Your first post

10.1 Quick rules before sending

e EverylInstagram post musthave a photo orvideo.

e Photos mustbe JPEG (.jpg), at most 8 MB. The ratio must be between 4:5 (portrait) and 1.91:1
(landscape). Square (1:1) is safest.

e Videos are published as Reels (requirementsin10.5).
o Atmost5hashtags and 2,200 characters.
e Linksbecome plaintextinthe caption.

The Limits per platform card in New post counts two rows for Instagram: Instagram (x/2200) and
Instagram - hashtags (x/5).

10.2 If you only write text (noimage)

Choose the Instagram account under Send to without a photo orvideo, and the composerimmediately
shows ared warning:

/A Instagram only accepts posts with animage or video. Add a JPEG photo or avideo, make
animage with Design card inImage studio, orremove the Instagram account. The draft
canstill be saved.

While that warning is there, Send now and Schedule are on hold: pressing the gold button only shows the

same message, and nothingis sent. Save as draft still works. The easiest way to add animage: a Design
card(10.3).

Sendto
d Kabar KampungKita f AutoPost Uji @ @rina_kusuma
K @rina_kusuma S @rina_kusuma

Instagram only accepts posts with animage or video. Add a JPEG photo or a video, make animage with
Design card in Image studio, orremove the Instagram account. The draft can still be saved.

‘= Save asdraft B Schedule

¢ Sendnow Seeall posts

The Send to sectionin New post: only the Instagram account buttonis selected (ticked), and right below it the red
box "Instagram only accepts posts with animage orvideo. Add a JPEG photo or a video, make animage with Design
cardinlmage studio, orremove the Instagram account. The draft can still be saved." is highlighted. Below it are the
Save as draft, Schedule, and Send now buttons, and the gold Send now button.
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10.3 A design card from your text

Image studio below the composer can turnyour text into a branded image.

1 OpenNew post and write the post caption.

2 Inlmage studio, section 1. Image source, choose Design card. Fill in a large title for the card. If you
leave it empty, the first line of your text is used.

3 In2. Aspectratio, choose1:1(or 4:5).

4 In3.Branding, fillin the Account name on the image field, for example @your_account. Tick Show
account name if you want the name to appear.

5 Checkthe Preview, then press Use thisimage. The message "Theimageisready to use for this
post." appears.

Q. Search menus: accounts, schedule, password + Witeapest) @ @ =
Auto! Beta

B Imagestudio = drawnonyourdevice « 1:11080x1080 « Facebook & Instagram feed

LT « settings from the Branding page Rina
o/ now

preview

+ Choose photo 1r Designcard Write once, publish onmany platforms.
Big title on the card E . {0 GrOWYo This post was created and sent automatically from AutoPost, the
itle onthe card, e.g. Five ways rowyol
PR My sites ° ¢ - . s Write once, pUbHSH on social media scheduler made by PT Solusi Kecerdasan Komputasi
4 many platforms. My text became a design card and went straight to Instagram.
2. Aspectratio
Trends
a 11 4:5 16:9 9:16 #AutoPost #PTSKK
e Alkeys h 3.Branding
Limits per platform
i @rina_kusuma Formore, follow & sl ot moesy folow & shers
e Branding e @ Telegram 245/4096
-
e Posts v sar [ Tec [ f FacebookPage 245/5000
-
0 ssses 2 v
Socialaccounts —
Font  PlusJakartaSans ¥ 3D Flat Instagram - hashtags 2/5
4' Notifications —
Show account name @ Threads 245/500
—
e Sutoyicee v Usethisimage

a Shorts Maker
Sendto
g g

Image studio in New post: the "Design card" button, the "1:1" ratio, and the account name field in the Branding section
are highlighted; on the right, a preview of a blue design card with a yellow bar at the bottom.

/A CAREFUL

Don't choose the 9:16 ratio for Instagram photos. That ratio is for Reels and Stories as videos. As an
image, 9:16 is outside Instagram's feed range (4:5 10 1.91:1) and will be rejected.

6 UnderSendto, choose yourinstagram account. Deselect otheraccounts if you only want to test
Instagram.

7 Choose Send now, then press the gold Send now button.
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Q Search menus: accounts, schedule, password...
° Autol Beta
4 Showaccountname
Formore, follow & share
a Home The image isready touse for this post.
mediaattached v Remove media
+ Usethisimage
p .
iy IPEG 1080x1080 (1) 81KB
Sendto
% CheckwithAl
(=M My sites " " :
. 2 < Kabar pung Kita f uii @rina_kusuma @ @rina_kusuma Checkwith Al sends a small copy of the photo (without EXIF/GPS) to the Al
provider of your key. AutoPost doesn't recognize faces and doesn't store the:
° Trends X @rina_kusuma A @rina_kusuma photo.
Suggestions only — the Send and Schedule buttons still work
LA Alkeys
v Y = Saveasdraft B Schedule
e Branding Limits per platform
=5 Send now See all posts
@ Instagram 245/2200
Yo . 2
*Send now” really sends to the accounts you choose — Telegram, Facebook Page, Instagram, Threads, TikTok, and X

After Use thisimage: the green message "The image is ready to use for this post.”, the Instagram account button
selected under Send to, and the gold Send now button are highlighted. On the right, Photo checkis labeled "Ready”
with the line "JPEG - 1080x1080 (1:1) - 81KB".

Afterabout 20 seconds, the green message "Sentto 1account." appears.

o Q Search menus: accounts, schedule, password.. + Wiriteapost . @ R
Auto! Beta

P Home Sendto

Rina

R X preview
m — —— : = —— -
% @rina_kusuma 7 @rina_kusuma Your text will appear here.
Auto post p ~
Instagram only accepts posts with an image or video. Add a JPEG photo or avideo, make an image with
My sites Design card inImage studio, or remove the Instagram account. The draft can still be saved. Limits per platform
AN A
© Instagram 0/2200
Trends ' = ™
o \\_ Saveasdraft/\ B Schedule < Sendnow © Instagram . hashtags ors
LA Alkeys v
Senttolaccount.
e Branding
— + Savedraft Seeall posts

The green message "Sentto 1account.” (highlighted) above the gold button, which now reads Save draft again; the
composer fields have been cleared. Because the image was cleared too while the Instagram account is still selected,
theredInstagram note shows again under Send to — it doesn't mean the post failed.

10.4 A JPEG photo from your gallery

1 InNew post, press Upload from gallery and choose a .jpg photo. The message "Media uploaded &
ready to send with this post."” appears.

2 LookatthePhoto check card ontheright. Aphoto that fits Instagram is marked Ready, withiits
format, size, and ratio (forexample JPEG - 1080x1080 (1:1)).

3 Choosethelnstagramaccountunder Send to, then Send now. The resultis the same: "Sentto1
account." within about 20 seconds.
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Q Search menus: accounts, schedule, password... + Writeapost o e R
Auto Beta
Homs _

mediaattached v/ Removemedia

« Usethisimage > <
~ Photocheck ( » Ready ) e NotcheckedbyAl

Auto post JPEG - 1080x1080(1:1)- 50KB

Send t
endte 4 CheckwithAl

My sites
W KabarKampung Kita  AutoPostUji @ @rina_kusuma Checkwith Al sends a small copy of the phato (without EXIF/GPS) to

Trends p;‘c:.-ifn'mh‘mu'kn y. AutoPost doesn't recognize faces and doesn'ts
¥ @rina_kusuma A @rina_kusuma Photo
Suggestions only — the Send and Schedule buttons still work
Alkeys v -
' ™
= Saveasdraft B Schedule ( < Sendnow |
\_ _/
(@l Branding
Limits per platform
=5 Send now See all posts

@ Instagram 9972200

New post with a photo from the gallery: the Photo check card labeled "Ready"” with the line "JPEG - T080x1080 (1:1) -
50 KB" and the Instagram account button selected under Send to — both highlighted.

01 NOTE

A PNG or WebP photo? Upload from gallery does accept JPG, PNG, WebP, and GIF (max. 50 MB),
but Instagram only accepts JPEG. Save the photo again as .jpg first, orrecreate it with Image studio
(theresultis always JPEG). Photo check usually flags a format orratio that doesn't fit — butit's only a
suggestion, so the send buttons aren't held back.

10.5 A video becomes Reels
1 PressUpload from gallery and choose an MP4 or MOV video.
2 Choose the Instagram account under Send to, then Send now.

3 Firstyousee "Saved — sending to the selected accounts...". Instagram needs time to process the
video. Wait until "Sent to1account." appears — in the 29 September test, a10-second video took
about 40-60 seconds.

Q  Searchmenus: accounts, schedule, password..
Auto Beta

Home

+ Use thisimage

o Auto post
Send to
My sites
+ Kabar Kampung Kita f AutoPost Uji @ @rina_kusuma
» 000/0:10
a Trends
% @rina_kusuma 1 @rina_kusuma
e Alkeys ~ . media attached Remove media
4 A
i= Saveasdraft B Schedule ( < Sendnow |
- S
Branding
- Limits per platform
-_— =5 Send now See all posts

@ Instagram 24372200

New post with avideo: the 0:10 video preview on the right and the Instagram account button selected under Send to
— both highlighted.
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Reels video requirement
Format
Length
File size

Shape

Value

MP4 orMOV, H.264 (or HEVC) video, AAC audio

3 seconds to 15 minutes

Instagram: max. 300 MB. AutoPost's Upload from gallery: max. 50 MB

Portrait 9:16 (for example 1080x1920) fits best

Everyvideo from AutoPost is published as Reels, not as aregular feed video. Alt text doesn't apply to

Reels.

01 NOTE

Long videos. If Instagram hasn't finished processing, the composer shows the green message "Not
sentyet — 1will be retried automatically. No need to press Send again; follow the result on the Posts
page."and the fields are cleared. That's not a failure. AutoPost checks againin the next round, forup
to 60 minutes, without using up its retries. The temporary status in Details per account: "Instagram is
still processing the video. We'll check again shortly.” Don't send the same video again — that
creates anew post, so the Reels could be published twice. Wait, then check the Posts menu.

10.6 Checking the result

In AutoPost, open the Posts menu. Successful sends have the status sent. Failed sends have the status

failed; the reasonisin Details per account, and the Resend failed buttonis available.

0 a [

Q. Search menus: accounts, schedule, password..

-

New here” How to use this page
Step by step, what you need, and what error messages mean

New post o Drafts Scheduled
St

Auto post

[l My sites
Trends
Alkeys v

‘@N Branding

E.@O.
>

= Allposts

~ Pinapproval

ol Socialaccounts

Notifications

Auto video

Shorts Maker

0000

Sent Partial Failed Canceled

+ Writeapost @ 2 =

v

Write once, publish everywhere. | didn't upload this Reel through the Instagram app — | wrote it once in AutoPost and AutoPost sent it for me. From the same %

place, AutoPost can also send to a Facebook Page and Telegram. #AutoPost #PTSKK #Reels

TN
(\ sent /) laccount sentSep 29 06:49 AMWIB

Anew photo for the feed, sent straight from AutoPost as a JPEG. #PersonalBranding #PTSKK #AutoPost

N
(sent ) laccount = sentSep29 0&:41AMWIB

Write once, publish onmany platforms. This post was created and sent automatically from AutoPost, the social media scheduler made by PT Solusi %

Kecerdasan Komputasi. My text became a design card and went straight to Instagram. #AutoPost #PTSKK

(um) laccount = sentSep29, 06:39 AMWIB

AutoPost test to Instagram: a text-only post (no image).

— TN
(\ failed /) Taccount (\ 1failed /J created Sep 29, 06:37 AMWIB

¥ Details peraccount (1)

@ @rina_kusuma - failed

Instagram only accepts posts withanimage orvideo. Add a JPEG image or a video, then resend.

4 Resend falled

The Posts menu: three cards with the status "sent" (Reels, photo, and design card; 1account each) highlighted
together; below them, in a separate highlight, one card with the status "failed" (a text-only post, from before the
composerwas updated) with Details per account and the "Resend failed" button.

OnInstagram, openyour profile. Reels have avideo iconin the corner of their tile; photos and design
cards appear asregulartiles.
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Erina_kusuma

ulis sekali, terbit di
anyak platform.

Untuk isi lainnya, ikuti & bagikan

The grid tab of the Instagram profile with three tiles sent by AutoPost highlighted: the Reels (with avideoiconin the
corner), the photo, and the design card (its text is in Indonesian).

Openthe Reels: the caption and hashtags appearin full, just as you wrote them in AutoPost.

rina_kusuma
Onginal audio

AutoPost

rina_kusuma Tul ali, terbit di mana-mana.
Reels ini tidak saya unggah lewat aplikasi Instagram. Saya
isnya sekali di AutoPost, lalu AutoPost yang
kannya. Dari tempat yang sama, AutoPost juga bisa

m ke Faceb: ‘age dan Telegram. ltulah yang sedang
kami bangun di PT Solusi Kecerdasan Komputasi.

Tulis sekali - terbit di mana-mana @ (e

Be the first to like this
o & r - ag
x

W @ Addacomment

@rina_kusuma

The Reels opened oninstagram.com: the full caption from AutoPost (writtenin Indonesian) with the hashtags
#AutoPost #PTSKK #Reels highlighted.
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0 NOTE

Visible to other people? The app in this example was already Published (Live mode) during the
Facebook Page guide. According to Meta, data from an app stillin Development mode (for example
test posts)is only visible to people with arole in the app. To make sure your postis shown to the
public, open the profile in a private window (without signing in to Instagram) or from another
account. Ifitisn't visible, publish your app as in Step H of the Facebook Page guide.

10.7 Scheduling and Auto post

e Schedule: choose Schedule, fillin the date and time in the Date & time (WIB, UTC+7) field, then press
Schedule post. The AutoPost worker sends it onits own at the right time — yourlaptop can be off.
Onceit's saved, the message "Post scheduled." appears. The same rules apply: with no photo/video
ormore than 5 hashtags, the composerholds the schedule back.

e Autopost: aninstagram account canbe chosen as a target. If there's no suitable image, Auto post
makes a design card itself so the Instagram sendisn't rejected.

e Thefullcomposerguideisthe New post guide (the Download guide (PDF) buttonin the header of the
New post page).
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ﬂ Managing connected accounts

11.1Retest

The Retest buttonin the Connected accounts card opens the token, makes sure it hasn't expired, reads
your profile on Instagram again, and renews the tokeniif it's close to expiring. If the account is healthy, one
of these messages appears:

e "Retestfinished — the accountis still healthy and ready to send.”

e 'Retest finished — the accountis healthy and we extended its token too."

Retest finished — the account s still healthy and ready to send.

The yellow banner at the top of the Instagram page: "Retest finished — the account s still healthy and ready to send."

If Instagramiis busy (rate limits, network, a momentary outage), the account status is not changed; the
message ends with "We didn't change the account status — try testing again shortly." If the token has
expired orbeenrevoked, the account gets the needs reconnecting label. Othererrors give it the has a
problem label. The reasonis showninred below the account name.

11.2 Reconnecting or changing the App Secret

Fillin the Instagram App ID and Instagram App Secret again, press Connect Instagram, then Allow with
the same Instagram account. AutoPost refreshes the token (it doesn't create a new account), and
scheduled posts keep running.

Reconnect when:

e theaccount has the needs reconnectinglabel;
e Youchange (reset) the Instagram app secret at Meta;

e youmove the account to a different Meta app.

11.3 Disconnect

The Disconnect buttonremoves that account from AutoPost together with its token and App Secret.
AutoPost asks "Disconnect this account? Its tokenis deleted too."; press Yes, disconnect to continue.
Theresult: "Account disconnected — its row and token are gone from the database.”

Disconnecting also removes that account from scheduled posts and auto posts that target it. If you
only want to refresh the token, don't disconnect — reconnectinstead (11.2).

Disconnectingin AutoPost does not revoke the permission onInstagram's side. To revoke it too, open
instagram.com — Settings — Apps and websites, choose the Active tab, then press Remove on your
app (forexample AutoPost-I1G).

11.4 Deleting posts

Deleting apostin AutoPost's Posts menu only removes it from AutoPost. A post already published on
Instagram stays there — delete it onInstagramif needed.
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11.5 Adding a 2nd and 3rd account

1 Make the next Instagram account an Instagram Tester in the same app (8.1), then accept the
invitation from that account (8.2).

2 Inyourbrowser, signout of the first Instagram account and sign in with the next one.

3 Repeat9.2and 9.3 withthe same App ID and App Secret. On the permission page, check that the
account name shownis the next account, not the first one.

Atmost 3 Instagram accounts. We haven't tried this with a second account yet; the flow is the same as for
the firstaccount.
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@ Troubleshooting

All AutoPost messages below are written exactly as they appear on screen. On the Instagram page they
start with "Failed:"; in Details per account, messages that will be retried end with "(retrying automatically,

attempt N of 4)". Variable parts are marked "...

12.1When you press "Connect Instagram" or come back from Instagram

Message

The Instagram App ID is a number (10-20 digits).
Copy it from the APl setup with Instagram sign-in
section.

The Instagram App Secret is 32 hexadecimal
letters/digits. Press Show in the dashboard and
copyitinfull.

The App ID or App Secret doesn't match. Copy
them again from your Meta app dashboard.

The Instagram connection session has expired
(more than 10 minutes) or the browser blocked the
cookie. Start again.

The security code (state) doesn't match — this
request was rejected. Start again from the
Instagram page.

The Instagram permission was canceled. Press
Connect again and choose Allow if you want to
continue.

Instagramrejectedit: ...

Thisis stilla personal account. Switchittoa
Business or Creatoraccountin the Instagram app
first, then connect again.

Your AutoPost session differs from when you
started. Signin again, then connect again.

There are already 3 Instagram accounts.
Disconnect one firstif you want to replace it.

Instagram didn't send an authorization code. /
Instagram didn't provide a token. Try connecting
once more. /Instagram didn't provide a 60-day
token. /Instagram didn't return the account ID.

Instagram: ... / Couldn'treach Instagram from the
server. /Instagram didn't answerin time. We'll try
again later.

Cause & fix

What you pastedisn't the Instagram app ID (for example the app
name, orithas spaces). Copy the numberagain from the Instagram
app D card.

The secret is cut off or still dots. Press Show, then copy all 32
characters.

The formatisright, but Instagram rejected it while exchanging the
authorization code. Usually the secret you pastedisn't the
Instagram app secret (for example the Facebook app's secret key),
ortheID and secret come from different apps. Copy both from the
API setup with Instagram sign-in page of the same app.

More than 10 minutes passed since you pressed the button, or the
browser blocks cookies. Repeat 9.2 and finish the permission within
10 minutes, in the same browser.

You opened two attempts at once, or came back through another
tab. Start again from the Instagram page in AutoPost.

You pressed Cancel. Repeat, then press Allow.

Instagram sent another error. Read the rest of the message; usually
theredirect URL or the testerroleisn'tright yet.

Do Step A, then connect again.

You switched AutoPost accounts midway. Sign in with the right
AutoPost account, thenrepeat.

The 3-account limit. Disconnect one account first.

AproblemonlInstagram's side. Repeat from 9.2.

Anotheranswer from Instagram, or the server's network has a
problem. Wait amoment, thenrepeat from 9.2.
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Message Cause & fix

The forminput couldn't be read. Reload the Instagram page in AutoPost, fillin the form again, then
press the button again.

Requestrejected becauseit didn't come from an The form was sent from outside the AutoPost page. Open the

AutoPost page. Instagram page in AutoPost and press the button from there.
APP_URL_PUBLIKisn't set onthe server, so the The AutoPost serverisn't set up yet. Reportit to the AutoPost
Instagramredirect address can't be built yet. / administrator.

KUNCI_ENKRIPSI_Alisn't set on the server, so the
token can't be stored encryptedyet.

These messages appear as ared banner starting with "Failed:" at the top of the Instagram page, for
example:

Failed: The Instagram permission was canceled. Press Connect again and choose Allow if
you want to continue.

Red banner: "Failed: The Instagram permission was canceled. Press Connect again and choose Allow if you want to
continue."

Failed: The Instagram connection session has expired (more than 10 minutes) or the browser
blocked the cookie. Start again.

Red banner: "Failed: The Instagram connection session has expired (more than 10 minutes) or the browser blocked
the cookie. Start again.”

Failed: This is still a personal account. Switch it to a Business or Creatoraccount in the
Instagram app first, then connect again.

Red banner: "Failed: This is still a personal account. Switchit to a Business or Creator accountin the Instagram app
first, then connect again.”

Failed: The Instagram App ID is a number (10-20 digits). Copy it from the APl setup with
Instagram sign-in section.

Red banner: "Failed: The Instagram App ID is a number (10-20 digits). Copy it from the APl setup with Instagram sign-
insection.”

1 NOTE

The browser's bubble comes first. Before AutoPost answers, your browser may show a bubble
below the field, forexample "Please match the requested format" together with "The Instagram App
IDis10-20 digits." or "The App Secretis 32 hexadecimal letters/digits (0-9, a-f)." The wording
follows your browser's language. It means the inputisn'tin the right format yet — copy it again.
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12.2 Problems that don't show an AutoPost message

Symptom

The Connect Instagram button does
nothing when pressed.

The ConnectInstagram button can't
be pressed and there's ared box
aboveit.

Afteryou press the button,
Instagram shows an error page
instead of the permission page with
the Allow button.

Instagram still refuses to give
permission even though every fieldis
right.

The Manage messaging & content
onlnstagram cardisn't there when
you add a use case.

The testerinvitationisn'tin Tester
Invites.

12.3 A text-only post fails

Cause & fix

An old problem: the browser blocked the redirect to instagram.com. Fixed on 29
September 2026. If it still happens, reload the page (Ctrl+F5, or Ctrl+Shift+R), fill
inthe form again, then press the button again.

The serverisn't setup yet ("The app's public addressisn't set" or "The server
encryptionkeyisn't set up yet"). Report it to the AutoPost administrator.

Check two things. (1) The Redirect URL in Step E must match the box on the
AutoPost page exactly — copy it again, paste it again, Save, and check fora
trailing slash. (2) What you pastedinto the Instagram App ID field must be the
Instagram app ID, not the Facebook app ID.

Most likely the accountisn't anInstagram Tester yet, or the invitation hasn't been

accepted (the statusis still Waiting for approval / Pending). Do Step F.

Choose the Content management or All filter. If you still can't tick it, create anew
app just forInstagram.

Signin toinstagram.com with the invited account, in a browser. Check the
spelling of the username you invited (8.1).

Before 29 September 2026, the composer didn't hold back posts to Instagram that had noimage. Such
posts were still sent, and then failed. The screenshots below show that old behavior. Now the composer
holds them back first with ared warning (10.2).
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o Autoost

Beranda

(o ]

Postingan baru

I

Auto post + Pakaigambar ini
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Kirimke
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-
§ ety B nesen: ager

i bagai draf

+ Taspoine @ © (A

NEWS LOOK — tulis kait di atas foto
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y sekarang

Uji AutoPost ke Instagram: postingan tulisan saja (tanpa gambar).
Batas per platform
6572200
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0/5

Branding
<% Ki

Lihat

Postingan v

sekarang” mengirim

000000

Akunsosial

sungguhanke akun yang tersambung — Teleg

amd.

Screenshot from an earlier version (Indonesian interface), before the composerwas updated: the Instagram account
button selected under Send to and a preview with text only (ho image), both highlighted. The old composer didn't

show any warning yet.
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Beta

n Q Carimenu: akun, jadwal, sandi <+ Tulis postingan . 19 A
Auto
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. Postinganbaru -
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T Batas per platform
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- Kirim sekarang” mengiim sungguhan ke akun yang tersambung — Telegram dan Facebook Page aktif, Instagram
‘=8l Notifikasi masih tahap uji.

Screenshot from an earlier version (Indonesian interface), before the composerwas updated: the red message
shown after Send now (highlighted) — in English it reads "All sends failed — open the Posts page to see why." Sends
like this are now held back before sending.

If you stillhave an old post like that (for example a schedule created before the fix), the reason appears in
Details peraccount;

/A Instagram only accepts posts with animage orvideo. Add a JPEG image or avideo, then

Q. Search menus: accounts, schedule, password. + Writeapost @ @ =
o AutoPost Beta
= Posts
. . + New post
All your posts and their status. Resend the ones that failed or tidy up your drafts.
New post
e
Auto post New here? How to use this page -
Step by step, what you need, and what error messages mean
My sites
o Drafts Scheduled Sent Partial Failed Canceled
° Trends
Alkeys v A AutoPost test to Instagram: a text-only post (no image). %
((tailed) 1account  (falled ) created Sep 29, 06:37AMWIB
e Branding

¥ Details per account (1)
4 Resend failed
@ @rina_kusuma - failed

Instagram only accepts posts with animage orvideo. Add a JPEG image or avideo, then resend

>

= Allposts

+ Pinapproval R
° Third test post from AutoPost: an 8-second video. If it plays on the Page, video posts to Facebook work. & %
o
sent laccount sentSep29 05:4%AMWIB

The Posts menu: a text-only post card with the status "failed", with Details per account (1) highlighted: Instagram
account - failed — "Instagram only accepts posts with animage orvideo. Add a JPEG image oravideo, thenresend."
Ontherightis the "Resend failed" button.

Resend failed won't work as long as that post stillhas noimage. Create a new post with a photo, video, or
design card. If every send fails, the composer fields are now not cleared, so you can add animage right
away and send again.
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12.4 When sending or after scheduling

Thereasonfor afailure appearsin the Posts menu, in the Details per account section of the post card.

Message

Instagram only accepts JPEG images. Save the image again as
Jjpgandresend.

Instagram doesn't accept thisimage ratio (it must be between
4:5and 1.91:1). Crop the image and resend.

Instagram doesn't accept this video format (use MP4/MOV
H.264, 3 seconds-15 minutes, max. 300 MB).

Instagram failed to process the image/video (..). Checkits
format and size.

Instagramis still processing the image/video. We'll check again
shortly. — or — Instagramis still processing the media. We'll try
again shortly.

The Instagram media container expired before it was published.
We'll try again.

Instagram couldn't fetch the media file. Make sure the media
addressis publicly accessible andits size isreasonable.

The daily Instagram API publishing quota (100 per 24 hours) is
used up. We'll try again later.

Instagram s rate-limitingrequests. We'll try again later.

Instagramis temporarily holding posts from this account
(flagged as spam or arule violation). Try again later or check the
notifications on youraccount.

The exact same post was just sent — Instagramrejects
duplicates.

The Instagram token has expired. Reconnect this account.

The Instagram token ... Reconnect this account. (... = has expired,
isno longer valid because the account password was changed,
was revoked because the app was removed from the account,
orisnolongervalid)

The Instagram token doesn't have the permission needed for this
action. Create a new token with all permissions, thenreconnect.

The Instagram token is empty or damaged. Reconnect this
account. /ThisInstagram account ID is empty orinvalid.
Reconnect.

The account token can't be opened — the server encryption key
differs from when the token was saved. Disconnect and
reconnect thisaccount.

Cause & fix

APNG, WebP, GIF, HEIC photo, or similar. Save it again
as .jpg, oruse Image studio.

Theimageis too tall (forexample 9:16 or 3:4) ortoo
wide. Use l:1or4:5.

The video doesn't meet the Reels requirements
(10.5). ExportitagainasanH.264 MP4.

Instagram received the file but couldn't processit.
Check the format, ratio, and size, thenresend.

Normal forvideos. AutoPost checks again onits own.
Wait.

Instagram discarded media that wasn't published.
AutoPost tries again onits own.

Instagram couldn't download the file. Upload it with
Upload from gallery or use a public address. Photos
max. 8 MB.

Instagram's per-account limit. AutoPost tries again
about anhourlater. Send fewer posts per day.

Temporary. AutoPost tries again onits own. If it shows
up often, cut down onrepeated, similar posts —
Instagram also uses this message for posts it
suspects are spam.

OpenInstagram and read the notification. Don't
resend manually over and over.

Change the text alittle before resending.

The token passed 60 days without being renewed.
Reconnect (11.2).

The tokenis dead — for example the permission was
revoked onInstagram or the password was changed.
Reconnect (11.2).

Access and publish content was turned off when
giving permission, or the permission wasn't added
(Step D). Fixit, thenreconnect with that switch on.

The account datais damaged. Reconnect (11.2).

The server encryption key changed. Disconnect, then
connectagain.
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Message Cause & fix

The AutoPost serveris having trouble opening account tokens. A problem on the AutoPost server, not with your
We'lltry again later. account. AutoPost tries again onits own; if it
continues, reportit to the AutoPost administrator.

Instagram ..., so the resultis uncertain. Check the Instagram The connection dropped in the middle of publishing.
profile before resending soitisn't posted twice. Openthe Instagram profile first: if the postis already
there, don'tresend.

Instagram rejected the input: ... Instagramrejected one of the inputs. Read the rest of
the message, fix the post, thenresend.

Instagramis having a momentary problem. We'll try again shortly. A problem onInstagram's side or with the network.
— or —Instagram didn't answer in time. We'll try again later. AutoPost tries again onits own.

0 NOTE

100 or 50 posts per day? AutoPost uses the figure of 100 per 24 hours from Meta's documentation.
But Meta's documentationisn't consistent: another section says 50. To be safe, don't send dozens
of posts aday from one account.

12.5 More than 5 hashtags

If the Instagram accountis selected and the text has more than 5 hashtags, ared box appears right below
the text field, and the composer holds back Send now and Schedule. The message:

/A Instagram allows 5 hashtags per post — this text has N. Remove the extra hashtags (#...,
#..) ordeselect the Instagram account.

In the box below the text field, that message continues with "Send now and Schedule are on hold until
there are 5 hashtags or fewer; the draft can still be saved.”

Save as draft still works. What counts as ahashtag: # followed by letters, digits, orunderscores, with at
least one letter. So #2026 isn'tahashtag,anda # inside alink addressisignored.

Forold posts that got through with more than 5 hashtags, AutoPost drops the é6th hashtag onward when
sending. The postis still sent, with anote in Details peraccount: "Instagram allows 5 hashtags per post, so
N hashtags were notsent: #...".

01 NOTE
Why 5, not 30? Meta's APl documentation stillmentions 30 hashtags. AutoPost deliberately uses
the stricterlimit of 5, following Instagram's newer hashtag restriction.
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@ Security and privacy

13.1 Protecting the Instagram app secret

e Thelnstagram app secret (App Secret)is pastedinone place only: the Instagram App Secret field in
AutoPost.

e Neverpasteitanywhere else: group chats, email, shared notes, screenshots, or other sites that ask for
it.
e AutoPost neverasks foryourlnstagram or Facebook password.

e Turnontwo-factor authentication onyourinstagram account and your Facebook account.

13.2 What AutoPost stores

e Thetoken, App ID, and App Secret are stored encrypted (AES-256-GCM) in the database and are
only opened on the AutoPost server: when exchanging and renewing the token, when sending, and
during Retest. AutoPost pages never show your token.

e While connecting, the App ID and App Secret are briefly stored encryptedin abrowser cookie for at
most 10 minutes, then deleted.

e AutoPostonly asks fortwo permissions: instagram_business_basic and
instagram_business_content_publish . AutoPost can'treadyourdirect messages (DMs)or comments.

13.3 If the App Secret leaks

1 InMeta'sdashboard, resetyourapp's secret.

2 Open APl setup with Instagram sign-in again, press Show, and make sure the Instagram app
secret has changed. Copy the new value.

3 InAutoPost, reconnect every Instagram account with the new secret (11.2).

4 PressRetest oneveryaccount to make sure they're all healthy.

We haven't photographed where the reset buttonis yet, so step 2 matters: make sure the value you paste
reallyisthe new one.

13.4 Stopping AutoPost for this account

1 PressDisconnectin AutoPost (11.3).

2 Revoketheapp's permission atinstagram.com — Settings — Apps and websites — Active (press
Remove on yourapp).

3 Ifyoualsowanttoleave the testerlist, openthe Tester Invites tab on the same page and press
Remove.

4 Iftheappisn'tused foranything else (including a Facebook Page), you can delete the app at
developers.facebook.com. Use cases that have been added can't be removed on theirown.
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@ Checklist

The Instagram accountis a Business or Creator account.
The Meta app has the Manage messaging & content onInstagram use case.

In Permissions and features, instagram_business_basic and
instagram_business_content_publish are marked Ready for testing.

In4. Set up Instagram business sign-in, the Redirect URL matches the redirect URL boxin
AutoPost exactly, and step 4 has a green check mark.

The Instagram account was added as an Instagram Tester, and its invitation was accepted
(Accept) oninstagram.com.

The Instagram app ID and Instagram app secret are pasted into AutoPost (not the Facebook app
ID).

Allow was pressed with the Access and publish content switch on, and the account shows as
connected.

Atestsend with a JPEG photo oral:1design card has the status sent and appears onthe Instagram
profile.

O 0O o 0O O googoo

[:] (Optional) Atest Reels was published.

Need help? Open the Help menuin AutoPost, or the New here? How to use this page box on the
Instagram page.
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